PEOPLE PAY

Customers can initially get set up within the People Pay system by accessing it through
their Consumer eBanking (CeB) set up.
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Once the People Pay link is chosen the customer will need to agree to the Terms and
Conditions for the service before they can start using it. Once they agree to the Terms
and Conditions they can start using the service right away.
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PAYMENT OPTIONS

Payments can be sent to anyone with an FNBC account or one that is held at another
financial institution. Payments can be made in four ways which include:

1. Payments can be sent to a person’s Email Address or their Cell Phone number (via
a text)

2. Payments can be made directly into someone’s account if you know their
Account and Routing number

3. Payments can be made to someone’s Pay Pal Account (sent instantly)

4. Payments can be made by a physical check being mailed through the Bill Payment
system.
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The sender needs to input the required information, amount, payment type and add
any notes that may be sent with the payment. Once complete they will need to click

“Continue”.
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This is a sample of the same screen within the Mobile Banking App.
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Payment Preview Screen:
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Confirmation Screen:

(% Your payment has been submitted.
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- Remind your contact to clsim the money. As saon as they do, the money will
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Screen showing that the payment request was sent and the payment has not been

claimed yet.
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Sample of email alert:

Notification - FNBC Bank & Trust: Bob Thomas was added to your People Pay account
FMBC Bank B Trust «alertz@nbcbizlerds.coms Today 3t 5:53 FM
@ Sender of the payment
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An email message of the payment that was sent to the payee. The email contains link

and redemption information within the email for the payee to use to claim the

payment.

* Fwd: Action Required -  popswiTH 58Nt vou $20.00

Sarah Parker <snarker@omail com>

@ Joe User
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Subject: Action Required - sARaH PARKER sent you $20.00

Date: March 18. 2017 st 814
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Reply-10: supportiiinbebt com
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Today at 519 PM

SARAH PARKER SENT YOU $20.00Personal

Message from Sarah:
Happy Birthday!

Ta claim your money, please go to: https:{/ppl.ibanking-services.com/PP 071303529/c/25PIUGHOXIPZartixa

Your claim code is: 027466
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Sncerely,
FNBC BT PEapls Pay

What is People Pay?

Peple Pty b the fst, safe vy to send and recetve.
money and sGaft Cards. All yoo need i an -l
adddress andfor mobile nuimber,

Clunitions?

IFpais have 8 question sbout this transsction, contsct

SCOTT PETERS. M fonl haie other questinns sbout this
site, vhsit i _

gm&ummmm
Wil ou |lk=-to send maney snd eGHt Carda b friends
ot fmify7 Vit FHBC Bank & Trisst b et staited.

Winmhar I0: 26416454
Hdert B 1560542 TES
Fedmence D) TR 1R4945

FRBC BT Pl Piry b st v rfTie o U e it s vt s g AN 1T Pt Py ol urcrh i) oo o0 ol ot s A i TV | o S8 sy P it 100 ol . i o o o 1y ol o o T gk | Frong L i i et 17 ot i e b ot il

af higzportad lry FHRC T Pl Pay,

Ll



The payee will need to enter the “claim code” that they received in the email.

2. Receive money or eGift Gard

3. Confirm details

It's fast and free!




The Payee then has the choice on how they would like to receive the payment. If the
PayPal or Bank Account options are chosen they will have to key in the appropriate
information.
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Claim Your Money

Sentby:

SARAH PARKER
Amount 520,00

Messaps: Happy Birthday!
Where would you fike your monay?

i@ My bank account
() My PayPal account
() Send me a check in the mail

You hawe until 328/2017 to claim your money,

Decine m .




Since the “Bank Account” option was chosen the payee will have to input their bank
Routing Number and Account Number. This information can then be saved for future

payments that they may receive.
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Bank Account Information

Routmng number

[[] Save for future incoming payments
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Once the correct information is input, the transaction will continue to be processed.
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i
B S TR |

Confirm Details
~ SARAH PARKER
Sent by:

Amiourt $20.00

Where your money is going

Routing number 071923569
Account number 4001
Estimaied amival 03/212017

The following confirmation screen will then appear.

3 -
BAMESTRINT

You're Done!

€2 Success! The money will be in your account by 03/21°2017

Sent by; SARAH PARKER
Amount $20.00

Status: Claimed
Confemation: 3BD9QWTM

Where your money is going

Routing numbar: 071923569
Account numbrer: ...4001
Estamated amival: 03212007
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